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Position title Aboriginal Social Emotional Wellbeing (SEWB) Support Coordinator - Adult

Reports to Adult Manager SEWB

Identified role Yes Date reviewed 10 October 2024
Classification Community Services (HPCS) 3

Program SEWB

Status Fixed Term

Location Bagot Clinic - 133 Bagot Road Ludmilla NT 0820

Created October 2024 Position Number

OVERVIEW OF DANILA DILBA HEALTH SERVICE (DDHS)
Background

Established in 1991, Danila Dilba Health Service (DDHS) is a community-controlled organisation providing
comprehensive primary health care services to Biluru communities in the Yilli Rreung Region of the Northern
Territory.

Vision
Biluru people of the Yilli Rreung region experience health, well-being and quality of life outcomes that are equal
to, or greater than that of non-Indigenous Australians.

Purpose

The purpose of DDHS is to improve the physical, mental, cultural, and social wellbeing of the Biluru people of
the Yilli Rreung region through innovative, culturally safe, and effective comprehensive primary health care
programs and services.

Values

+  Respect

« Trust, honesty, and integrity

+ Fairness, transparency, and accountability

« High professional standards, ethics, and quality

SEWB PROGRAM AT DDHS
The DDHS Integrated SEWB Program provides a one stop shop that addresses the Social and Emotional
Wellbeing (SEWB) of all Aboriginal and Torres Strait Islander people in the Yilli Rreung region. Our people will
be referred in, or may self refer to access our one on one, or group based programs that are designed to
support the seven social and emotional domains of wellbeing. When these domains are in harmony they
bring us into balance. When these areas of our lives are balanced, we are connected with our:

e Country and Land
Spirituality and Ancestors
Body and Behaviours
Mind and Emotions
Family and Kinship
Community
Culture.
DDHS provide low, medium and high levels of support to adults and young people, depending on the needs
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SUMMARY

The Social Emotional Wellbeing Adult Support Coordinator will play a vital role in supporting clients mental,
emotional, and cultural well-being in the Greater Darwin Region. This position will provide culturally safe and
trauma-informed support involving collaborative development of healing plans with clients, care coordination,
and fostering partnerships to enhance individuals' and families' social and emotional health.

PRIMARY RESPONSIBILITIES
Client Assessment & SEWB Coordination

Provide high-quality services to Aboriginal and Torres Strait Islander adults who have been referred and
accepted to DDHS following a psychosocial distressing situation/crisis within moderate acuity.

Initiate, coordinate, and support the planning, development, and implementation of culturally appropriate
interventions, including client postvention activities, and develop individually tailored care and safety
plans.

Provide 3-month case coordination and an additional 1-month follow-up. check-ins as required to support
people to remain linked with their appropriate support networks to facilitate ongoing care.

Monitor and assess client's status to implement up-to-date changes to care plans to ensure appropriate
supports are in place.

Other duties as required, consistent with skills and experience, as directed by the relevant member of
DDHS.

Act only in ways that advance DDHS objectives, values, and reputation and with honesty, integrity, and
good faith.

Culturally Safe and Responsive Practice:

Provide care coordination and wellbeing support that is sensitive and responsive to the cultural needs of
Aboriginal and Torres Strait Islander clients.

Work closely with elders, community leaders, and other stakeholders to ensure services are culturally
respectful and aligned with community values and traditions.

Foster a safe, respectful, and inclusive environment where clients feel supported in their healing journey.

Community Engagement & Capacity Building:

Participate in Community of Practice activities established to support ACCHOs and facilitate the

sharing of best practices and expertise.

Work in partnership with relevant government and non-government service providers and community
groups to support clients in creating a support network, reducing distress, and preventing presentation to
Emergency departments.

Maintain vital referral pathways, including—but not limited to—acute care services, primary care services,
schools, police, Alcohol and Other Drugs Services, and mainstream and Aboriginal and Torres Strait
Islander-led mental health services.

Establish a strong therapeutic alliance with clients, ensuring continuity of care. This includes engagement
with the individual GP or, if there is no regular GP, linking them with one.

Crisis Intervention & Support:

Provide crisis intervention support, including risk assessments and safety planning for clients in acute
distress.

Work alongside emergency services and other support systems to respond appropriately in critical
situations.

Reporting & Documentation:

Maintain comprehensive client case notes and reporting in line with DDHS policies, Funding Agreements,
and Legislative requirements.

Maintain client confidentiality.

Participate in monitoring and evaluation activities as directed.

Identify and report hazards in the workplace.
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Professional Development & Supervision:

Participate in regular supervision, team meetings, and professional development activities to continuously
enhance skills and knowledge.
Engage in reflective practice and contribute to a learning environment within the team.

SELECTION CRITERIA
Essential

Identify as Aboriginal

Cert IV Mental Health/Cert IV in Aboriginal and/or Torres Strait Islander Primary Health Care or equivalent
training/ work experience or lived experience.

Ability to work independently and in a team environment.

2 or more years of relevant work experience

Knowledge of the social determinants of health (environment, economic and social inequalities) that have
a profound impact on the health and well-being of Aboriginal and Torres Strait Islander people.
Demonstrated ability to use culturally sensitive ways to ensure improved client access to DDHS and/or
other health services.

Proven teamwork, communication, and interpersonal skills with the ability to constructively negotiate
outcomes with a diverse range of people and service providers.

High level of personal resilience and flexibility with the ability to deal with challenging situations.
Demonstrated computer skills, especially in the use of client information systems or similar.

Desirable

Experience working in community, hospital or primary health care setting with clients with a range of
presentations and needs
Experience working in Aboriginal community-controlled sector.

Appointment is subject to

Willing to undergo a Police Check.

Ability and willingness to obtain a Working with Children Clearance (Ochre Card).

Current driver’s licence

Current CPR certificate or the preparedness to gain one within 6 months of commencement.

Fully vaccinated against COVID-19 or an exemption as listed on the Australian Immunisation Register
(AIR) be submitted.

Full rights to work in Australia.

DDHS Expectations

Contribute to the efficient and effective functioning of their team or work unit to meet the organisation’s
objectives. This includes demonstrating appropriate and professional workplace behaviours in accordance
with the Code of Conduct, assisting team members if required and undertaking other key responsibilities
or activities as directed by one’s supervisors.

Read, understand, and comply with all DDHS policies and procedures.

Be aware of the requirements of the DDHS’s risk management framework; identifying, assessing,
managing, and escalating risks; and exercising a duty of care.

Work at and travel between other DDHS locations may be required from time to time.

Complete all mandatory training as required by DDHS.

Demonstrate understanding of the principles of anti-discrimination, staff and trainee’s equity, work health
and safety and other relevant legislation, and show the willingness and capacity to implement equal
employment opportunity and work health and safety plans, policies, and programs.

Work Health & Safety
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Ensure all activities comply with WHS legislation and DDHS policy & procedure.
Implement & monitor risk management activities including, but not limited to, workplace inspections,
incident/hazard |nvest|gat|on and follow- and |mplementatlon of risk controls.
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o Analysis of WHS training requirements for staff including the provision of training and monitoring of
training to ensure completion and currency.

Created / Reviewed

by Approved Changes made

Senior Manager _ This is a cost neutral change to job title in line with new integrated
SEWB Geascea Proock | SEWB model.

Manager People

and Culture \Ademola Ojo-A| fec 10,2024 16:16 GMT+9.5)

Chief Finance
Officer % W
Chief Executive //')(/\.,

Officer fMiana MCof (Dec 13,2024 11:29 GMT+9.5)
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