
1 
 

  
 

  

OVERVIEW OF DANILA DILBA HEALTH SERVICE (DDHS) 
Background  

Established in 1991, Danila Dilba Health Service (DDHS) is a community-controlled organisation providing 
comprehensive primary health care services to Biluru communities in the Yilli Rreung Region of the Northern 
Territory.  

Vision 

Biluru people of the Yilli Rreung region experience health, well-being and quality of life outcomes that are equal 
to, or greater than that of non-Indigenous Australians. 

Purpose 

The purpose of DDHS is to improve the physical, mental, cultural, and social wellbeing of the Biluru people of 
the Yilli Rreung region through innovative, culturally safe, and effective comprehensive primary health care 
programs and services. 

Values 
• Respect 
• Trust, honesty, and integrity 
• Fairness, transparency, and accountability 
• High professional standards, ethics, and quality 

SUMMARY 

The Aboriginal Health Practitioner (AHP)/ Registered Nurse (RN) provides high quality, comprehensive and 
culturally appropriate primary health care to Aboriginal and/or Torres Strait Islander people of the Greater 
Darwin Area. Additionally, they will also have a strong interest in contributing to child and adolescent health 
research activities at DDHS, supported by the Research Coordinator. This role is crucial to maintaining 
cultural integrity and advocates strongly for our clients. 

 PRIMARY RESPONSIBILITIES 
 
Research Role 
• Under the guidance of the Research Coordinator, contribute to the GACD‑funded and DDHS‑approved 

research project focused on co‑developing and delivering PreventNCD, a best‑evidence behavioural 
intervention program tailored for children and youth and integrated within the ACCHS model of care. 

• Maintain effective communication and collaboration with external research partners to ensure the 
research project milestones, activities, and outcomes are achieved and that strong two‑way engagement 
is sustained. 
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• Provide cultural advice to ensure all research undertaken at DDHS is culturally safe, holistic, 
community‑driven, and delivers meaningful benefits to the DDHS community. 

• Participate in relevant training to ensure all research tasks are conducted in line with evidence‑based 
practice, as well as applicable legislative, ethical, and regulatory requirements. 

• In consultation with clinicians and clients, assist with reviewing child and adolescent preventative health 
strategies and contribute to the development of culturally appropriate, health promotion resources. 

Clinical Care 
• Be a first point of contact for clients attending the DDHS Clinics, including completing an initial 

diagnosis, treatment, and referrals as necessary (SODAF)  
• Deliver services in accordance with DDHS policy and procedures, guided by CARPA standard treatment 

manual and applicable legislation and regulations. 
• Increase knowledge, access and use of preventive health care in children and adolescents. 
• Screen patients and treat according to standards and patient’s journey. 
• Monitor/ maintain client group recalls. 
• Perform child and/or adult health checks. 
• Provide advice about healthy lifestyles, e.g., nutrition and physical activity, alcohol consumption and quit 

smoking programs through brief interventions. 
• Refer to complimentary DDHS programs, link closely with local communities and support existing 

primary care services. 
• Provide early intervention, coordinated care and information and referral services. 
• Support General Practitioners and other medical staff including visiting health professionals and 

specialists. 
• In collaboration with DDHS staff members work in a multidisciplinary team and interact with external 

services providers within government and non-governmental organisations to facilitate care and follow 
to support optimal health outcomes. 

Performance  

• Participate in cross-cultural education as well as assist and participate in staff induction.  
• Participate in work partnership agreements.  
• Be responsible for your professional development by attending relevant workshops and in-services 

trainings and self-auditing to maintain professional development (CPD), specifically courses related to 
research conduct and methodologies, as required.  

Communication and Teamwork   
• Maintain a positive work environment along with harmonious and cooperative relationships with fellow 

employees, management, and clients.  
• Ensure all interactions with clients and staff show appropriate responses to their needs and 

demonstrate the application of DDHS’ code of conduct.  
• Actively model DDHS’ Code of Conduct Policy always.   
• Develop and maintain effective relationships internally and externally to DDHS.   
• Represent DDHS in a variety of settings ensuring the organisation’s brand is protected and enhanced.  
• Contribute to the efficient and effective functioning of the workplace to meet organisational objectives. 

This includes demonstrating appropriate and professional workplace behaviours, providing assistance to 
team members as required.  

• Maintain professional work ethics; chair and / or participate in staff meetings as appropriate.  
Safe Practice Environment  

• Conduct all activities in a manner consistent with DDHS Occupational (Work) Health and Safety Policy 
and procedures.  

• Regularly monitor and review practises and the work environment to ensure a healthy and safe 
workplace in accordance with DDHS policies and procedures and legislative requirements.  

Service Quality and Continuous Improvement  
• Identify and make recommendations on opportunities to improve processes, quality, and service 

delivery outcomes.  
• Actively participate in DDHS’ Continuous Quality Improvement (CQI) processes to ensure improved 

quality and service delivery outcomes.  
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• Implement and follow the DDHS incident and complaint investigation policies to ensure feedback drives 
service delivery improvements.   

• Actively participate in DDHS’ approved research projects to ensure improved quality and service 
delivery outcomes.  

Information Management  
• Comply with DDHS Privacy and Confidentiality of Health Information Policy.  
• Ensure all documentation, records management and the health information system database are 

maintained and completed in accordance with established standards, policies, and protocols to ensure 
continuity of care.  

Organisational Responsibilities  

• Adhere to all organisational policies, procedures, standards, and practices.  
• Ensure data, reporting and compliance obligations for services are met.  
• Act only in ways that advance DDHS objectives, values, and reputation.  
• Act with honesty, integrity, and good faith always. 
• Other duties as required, consistent with skills and experience, as directed by the Supervisor.  

 
Appointment is subject to 

• Willing to undergo a Police Check. 
• Ability and willingness to obtain a Working with Children Clearance (Ochre Card). 
• Current CPR certificate or the preparedness to gain one within 6 months of commencement. 
• Fully vaccinated against COVID-19 or an exemption as listed on the Australian Immunisation Register 

(AIR) be submitted. 
• Full rights to work in Australia. 

 
 

DDHS Expectations 
• Contribute to the efficient and effective functioning of their team or work unit to meet the organisation’s 

objectives. This includes demonstrating appropriate and professional workplace behaviours in 
accordance with the Code of Conduct, assisting team members if required and undertaking other key 
responsibilities or activities as directed by one’s supervisors. 

• Read, understand, and comply with all DDHS policies and procedures. 
• Be aware of the requirements of the DDHS’s risk management framework; identifying, assessing, 

managing, and escalating risks; and exercising a duty of care. 
• Work at and travel between other DDHS locations may be required from time to time. 
• Complete all mandatory training as required by DDHS. 
• Demonstrate understanding of the principles of anti-discrimination, staff and trainee’s equity, work 

health and safety and other relevant legislation, and show the willingness and capacity to implement 
equal employment opportunity and work health and safety plans, policies, and programs. 

 
Work Health & Safety 

• Ensure all activities comply with WHS legislation and DDHS policy & procedure. 
• Implement & monitor risk management activities including, but not limited to, workplace inspections, 

incident/hazard investigation and follow-up, and implementation of risk controls. 
• Analysis of WHS training requirements for staff including the provision of training and monitoring of 

training to ensure completion and currency. 
 

SELECTION CRITERIA 
Essential 
• Certificate IV in Aboriginal & Torres Strait Islander Primary Health Care (Practice) and/or Bachelor of 

Nursing. 
• Current registration with AHPRA. 
• Identify as Aboriginal and/or Torres Strait Islander. 
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• Demonstrated understanding and/or experience in providing Primary Health Care, utilising standard 
treatment manuals. 

• Well-developed knowledge of, and contemporary experience in, working with Aboriginal clients in 
preventative health and relevant management strategies. 

• Knowledge of the social determinants of health (environment, economic and social inequalities) that 
have a profound impact on the health and well-being of Aboriginal and Torres Strait Islander people. 

• Demonstrated ability to use culturally sensitive ways to ensure improved client access to DDHS and/or 
other health services. 

• Proven teamwork, communication, and interpersonal skills with the ability to constructively negotiate 
outcomes with a diverse range of people and service providers. 

• High level of personal resilience and flexibility with the ability to deal with challenging situations. 
• Demonstrated computer skills, including experience using the Microsoft suite of applications and 

clinical practice software. 
• Have current AGV or willing to get  

Desirable 
• Experience and/or an interest in research methodology and conduct. 
• Experience and/or an interest in primary adolescent health care. 
• Experience working in an Aboriginal Community Controlled Health Service or similar environment. 
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