A\

o —

Danita_Ditba

T771 L L TTTTTTTTTT] giIgaRI RN NTNINYITUYNTRV NIRNN I RN IANTNTNVAINAD, ANIBNNINARIRNIANENINY,
"l'!,'_l.’.’.l.’-'-'-'llllllll(llllIlﬂllll LA L AR ANININARANIUAIANENINARARE LLLLLLLL LLL llllIllllllllllllll’l‘

Position title Senior Aged Care Engagement Officer

Reports to Coordinator - Elder Care Support

Identified role Yes PD Review Date 1 July 2026

Classification Community Services (HPCS) 3.1 - 3.4

Program Aged Care

Status Fixed Term

Location Darwin Region

Created August 2025 Position Number P0426; P0427

OVERVIEW OF DANILA DILBA HEALTH SERVICE (DDHS)

Background

Established in 1991, Danila Dilba Health Service (DDHS) is a community-controlled organisation providing
comprehensive primary health care services to Biluru communities in the Yilli Rreung Region of the Northern
Territory.

Vision

Biluru people of the Yilli Rreung region experience health, well-being and quality of life outcomes that are equal
to, or greater than that of non-Indigenous Australians.

Purpose

The purpose of DDHS is to improve the physical, mental, cultural, and social wellbeing of the Biluru people of
the Yilli Rreung region through innovative, culturally safe, and effective comprehensive primary health care
programs and services.

Values

+  Respect

+  Trust, honesty, and integrity

+ Fairness, transparency, and accountability

+ High professional standards, ethics, and quality

SUMMARY

Danila Dilba Health Services delivers flexible, culturally safe aged care services to Aboriginal and Torres Strait
Islander elders in the Yilli Rreung (Greater Darwin) region. The program aims to improve access, quality, and
community connection in aged care, empowering elders to lead decisions about their support and services.
The Elder Care Support Program supports Aboriginal and Torres Strait Islander Elders to navigate the aged
care system and access culturally safe services, enabling them to live active, self-determined, and meaningful
lives within their communities. The program is committed to building a skilled, culturally competent Indigenous
aged care workforce that can deliver trauma-informed, community-led services and support Elders to navigate
the aged care system with confidence and dignity.

The Senior Aged Care Engagement Officer plays a pivotal role in supporting the delivery of culturally safe aged
care services to Aboriginal and Torres Strait Islander Elders in the Yilli Rreung region. This position bridges
frontline engagement and program coordination, providing mentorship and guidance to Aged Care Engagement
Officers while supporting the Coordinator Elder Care Support in program delivery and continuous improvement.
The role focuses on enhancing service access, quality, and cultural safety by supporting Elders through aged
care pathways, strengthening community relationships, and contributing to workforce development. It also
ensures that engagement officers are well-supported, informed, and aligned with DDHS values and strategic

goals.
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PRIMARY RESPONSIBILITIES
Program Delivery & Client Support

« Provide direct support to Elders navigating aged care pathways, including My Aged Care registration,
assessment, and service selection.

» Assist in complex cases requiring higher-level advocacy or coordination.

»  Support consumers through the aged care assessment process and support plan development.

* Guide consumers and families in selecting aged care providers and understanding of contractual and
funding arrangements.

» Maintain strong knowledge of aged care services, funding arrangements, and referral pathways.

Collaborate with internal and external providers to ensure responsive, culturally safe care.

Assist with the planning and delivery of assertive outreach events

Team Support & Supervision

- Provide day-to-day guidance, mentoring, and informal supervision to Aged Care Engagement Officers.

+  Support onboarding and training of new team members.

+ Assist the Coordinator in monitoring team performance and identifying professional development needs.
- Foster a collaborative and culturally safe team environment.

Community Engagement & Cultural Safety

» Ensure all client interactions are trauma-informed and delivered in a manner that upholds the dignity,
respect, privacy, and autonomy of elders, and is free from discrimination, abuse, and neglect.

» Support elders to exercise choice and independence, providing timely, accurate, and accessible
information to enable informed decision-making about their care, and assisting with access to advocacy
and decision-making supports as required.

* Foster and maintain strong partnerships with local Aboriginal and Torres Strait Islander communities,
Elders’ groups, and cultural advisors.

* Promote awareness of aged care services through outreach and education.

Information Management and Communication
- Maintain accurate and timely documentation in accordance with system guidelines and DDHS policies.
- Communicate effectively with multidisciplinary teams, clients, carers, and external providers.
- Uphold confidentiality and data integrity in all communications.

Continuous Improvement & Reporting

+ Contribute to the organisation’s continuous improvement processes.

* Ensure home and community services meet WHS, program and regulatory standards.

+ Collaborate with relevant staff and external service providers to deliver responsive supports.
» Ensure accurate reporting in accordance with program guidelines and DDHS KPlIs.

» Assist with incident and complaint investigations following DDHS procedures.

» Participate in performance feedback and professional development activities.

SELECTION CRITERIA

Essential

* Aboriginal or Torres Strait Islander descent.

« Strong relationships with local Aboriginal and Torres Strait Islander communities.

« Demonstrated experience supporting older people in aged care or community settings.
* Proven ability to mentor or guide others in a team environment.

* Sound understanding of aged care systems or willingness to learn.

« Strong communication and interpersonal skills.

+  Ability to work independently and collaboratively.

(1L LALTAMY ) nun LI itk ke AL UL LD TEALL DAL RN § 11 e et L LUV LTI TL L TEAALAAA ALY
J/AERIHIREE, L i o T T o "lllllllll i L T o

Danila Dilba Biluru Butji Binnilutlum Health Service Ltd
Accredited

ABN: 57 024 747 460 ACN: 663 350 605 Q7N JJ General Practice




Desirable

Qualifications in Aged Care, Community Services, or related field.

Experience in an Aboriginal Community Controlled Health Service.

Understanding of trauma-informed and person-centred care principles.

Effective administrative and organisational skills including experience managing workloads within a
dynamic, fast-paced environment.

Appointment is subject to

A Current Police Check.

Ability and willingness to obtain a Working with Children Clearance (Ochre Card).

A current C class Driving Licence.

Current First Aid and CPR certificate or the preparedness to gain one upon commencement.

Fully vaccinated against Influenza or an exemption as listed on the Australian Immunisation Register (AIR)
Full rights to work in Australia.

Aged Care and NDIS banning order screen

DDHS Expectations

Contribute to the efficient and effective functioning of their team or work unit to meet the organisation’s
objectives. This includes demonstrating appropriate and professional workplace behaviours in accordance
with the Code of Conduct, assisting team members if required and undertaking other key responsibilities
or activities as directed by one’s supervisors.

Read, understand, and comply with all DDHS policies and procedures.

Be aware of the requirements of the DDHS’s risk management framework; identifying, assessing,
managing, and escalating risks; and exercising a duty of care.

Work at and travel between other DDHS and community locations will be required.

Complete all mandatory training as required by DDHS.

Demonstrate understanding of the principles of anti-discrimination, staff and trainee’s equity, work health
and safety and other relevant legislation, and show the willingness and capacity to implement equal
employment opportunity and work health and safety plans, policies, and programs.

Work Health & Safety

Ensure all activities comply with WHS legislation and DDHS policy & procedure.

Implement & monitor risk management activities including, but not limited to, workplace inspections,
incident/hazard investigation and follow-up, and implementation of risk controls.

Analysis of WHS training requirements for staff including the provision of training and monitoring of
training to ensure completion and currency.

Created / Reviewed by | Approved Changes made

SM-Aged Care New Position

SM-P&C

Executive Manager

Chief Finance Officer

Chief Executive Officer
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