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Preamble 
We are an Aboriginal community-controlled health organisation and we hold ourselves 
accountable for representing Biluru people. Our cultural protocols and practices continue to 
guide how we deliver our services in the best way possible. 
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1 Purpose 
The purpose of this Fees Policy is to: 

• Ensure compliance with relevant legislative and regulatory obligations. 
• Establish clear standards and principles for the provision of services at Danila Dilba Health 

Service (DDHS), ensuring that all clients receive free access to primary health and aged care 
services, while third-party entities are appropriately charged for non-clinical access to client 
information. 

• Provide consistent guidance to staff regarding the application of fees, particularly in relation to 
third-party requests for medical information, in alignment with the DDHS Release of Information 
Policy (CS124) and associated procedures. 

• Support transparency and accountability in the management of client information and 
organisational resources, ensuring that DDHS continues to deliver culturally safe, equitable, and 
sustainable services. 

2 Policy Statement 
DDHS is committed to providing accessible, culturally safe, and free primary health care and aged 
care services to all clients. In alignment with our values and service model, no fees are charged to 
clients for any direct health or aged care services. 

However, DDHS does charge third-party entities (e.g. insurers, legal firms, government agencies, 
employers) for access to client health information, reports, and assessments, including but not 
limited to: 

• Workers’ compensation assessments 
• Medical reports for legal or insurance purposes 
• Pre-employment health checks 
• Freedom of Information (FOI) requests (where applicable) 

3 Scope 
This policy applies to: 

• All DDHS primary health and aged care services 
• All DDHS staff involved in service delivery, administration, finance, and information 

management 
• Third-party entities requesting access to client health information 

It covers all conduct and activities related to: 

• The provision of primary health and aged care services 
• The management and application of fees for third-party access to client health information 
• The release of medical information in accordance with DDHS’s Release of Information Policy 

(CS124) 
• Compliance with relevant legislation and organisational standards regarding privacy, consent, 

and billing 
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4 Responsibility 

5 Definitions 

Positions Responsibility 

Board • To ensure the principles and requirements of this policy and related 
work instruction(s) are in place. 

CEO • Delegated responsibility for this policy and related work instruction(s). 
• To ensure implementation of the policy and related work 

instruction(s). 
• To ensure regular review, update and approval of the policy. 

Executive 
Management Team 
(EMT) 

• They are aware of, and comply with, this policy and related work 
instruction(s) at all times. 

• Implementing, monitoring and reviewing the Policy. 
• Ensuring The Policy is communicated to staff. 

Chief Finance 
Officer  

• Delegated responsibility for this policy and work instruction(s). 
• To ensure implementation of the policy and related work 

instruction(s). 
• To ensure regular review, update and approval of the policy. 

Managers/Team 
Leaders  

• They are aware of, and comply with, this policy and related work 
instruction(s) at all times. 

• To ensure their respective teams are aware of, and comply with, the 
policy and related work instruction(s) at all times. 

• Not condone, permit, or fail to report any breaches of the policy by 
workplace participants under their supervision. 

All DDHS Staff 
members 

• They are aware of, and comply with, this policy and related work 
instruction(s) at all times. 

• All clients, volunteers, visitors and contractors are aware of, and 
comply with, the policy at all times. 

• They notify their line manager of non-compliance. 
• They provide feedback on areas for improvement. 

Contractors / 
Volunteers / 
Students / Visitors 

• They are compliant with this policy at all times 
• They provide feedback on areas for improvement 

Term Definition 

DDHS Danila Dilba Health Service 

FOI Freedom of Information 

Client Refers to any individual who receives health care or aged care services 
from Danila Dilba Health Service (DDHS), including: 

• Individuals receiving services under Commonwealth aged care 
programs 
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6 Client Fees 
Some services provided through Primary Care Clinics are billed under the Medicare Benefits 
Schedule (MBS). Clients assign their Medicare benefit to DDHS, and the Medicare rebate is paid 
directly to DDHS. This is referred to as “bulk-billing”, meaning the Medicare rebate is accepted as 
full payment. Clients do not pay any gap or out-of-pocket costs.  

DDHS is committed to ensuring that all clients have access to culturally safe, high-quality care 
without financial barriers.  

In line with this commitment: 

• No consumer contributions or fees are charged for aged care services delivered by 
DDHS, including services provided under the Commonwealth aged care programs. 

• No fees are charged to DDHS clients for primary health care services, including general 
practice consultations, chronic disease management, mental health support, allied health 
services, and health promotion activities that are provided by DDHS. Note that where a 
client is referred to a non-DDHS provider there may be fees associated with care. DDHS 
does not cover the fees charged by external providers. Clients are encouraged to discuss 
the potential for additional costs at the time of being offered a referral and with external 
providers when booking appointments. 

• No fees are charged to DDHS clients for clinical equipment or consumables provided as 
part of routine care, including wound care supplies, mobility aids, or medical devices 
issued during treatment. 

• No fees are charged to clients for accessing their own health information, including client 
summaries or medical records requested for personal use or continuity of care. 

This approach reflects DDHS’s values and its role as an Aboriginal community-controlled health 
organisation. It ensures equitable access to care and supports the health and wellbeing of Aboriginal 
and Torres Strait Islander peoples in the Biluru region. 

7 Third Party Fees 
DDHS does not charge clients for any primary health or aged care services. However, fees apply 
when third-party entities request access to client health information for non-clinical purposes.  

These include: 

• Workers’ compensation assessments 

• Insurance or legal reports 

• Pre-employment health checks 

• Patients attending DDHS clinics for primary health care, allied health, 
or mental health support 

• Clients accessing DDHS services through outreach, home visits, or 
community programs 

This definition includes both current and former clients whose health 
information may be requested or accessed under the terms of this policy. 
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• Freedom of Information (FOI) requests 

• Other administrative or medico-legal reports 

• Client data for third party research projects 

 

7.1 Fee Schedule 
Fees are charged in accordance with the Release of Information Policy (CS124) and the Application 
to Release Medical Information Form. 

All fees are subject to GST and must be paid within 30 days of invoice. 

7.2 Billing & Processing 
Fees are invoiced after confirmation of request scope and consent.  

Invoicing is managed via the Workers Compensation and Private Billing Form in Communicare. 

7.2.1 Billing Enquiries 

For accounts payable/supplier invoice enquiries email: accounts@ddhs.org.au 

8 Version History 

 

Version Modified By Summary of Changes Approved By Date 

1.0 SM-Aged Care New Policy required under Aged Care Act 2024 CEO 02.12.2025 
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