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Season’s greetings 

     The Board and staff of 

Danila Dilba wish all  our 

members,  clients  and 

supporters  season’s 

greetings. 

Danila Dilba Health Service 

will be closed on the 

following public holiday 

dates over the Christmas/

New Year period: 

 Thursday 25 December, 

2014 

 Friday 26 December, 

2014 

 Thursday 1 January, 

2015. 

If you need medical help on 

those days, please go to 

Royal Darwin Hospital. If it 

is a medical emergency, 

please call 000. 
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2013-14 was an extremely busy year for Danila Dilba 

Health Service with the Board adopting conflict of interest 

and director’s duties policies, a Board Charter and the 

adoption of a new Constitution by our members.   

We are committed to employing Aboriginal and/or Torres Strait 

Islander people and, not including GPs, now have 60 percent 

Indigenous staff.  

Staff training and development has been a big focus this year 

with almost two-thirds of staff and seven Board members doing 

some 130 training and development activities.  

Improved operations saw our pharmacy costs massively 

reduced by $225,000 in the last year – money we can use for 

other important services.   

While we have more staff like nurses and doctors, it is still 

often difficult for people needing to see a GP without an 

appointment as the demand for services continues to grow.   

We had some 12,700 clients in 2013–14, including the majority 

of Aboriginal and/or Torres Strait Islander people in the Yilli 

Rreung (greater Darwin) region. 

Please look at the Community Report Card inside for more 

information, and all the best for the holiday season. 

Patrick Stephensen 

Chair 
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Local Geelong AFL players Steven Motlop (centre left) and Matthew 

Stokes (centre) at the Danila Dilba World No Tobacco Day Walk — a 

highlight of 2014. 

 The year that was 

December 2014 
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New preferred pharmacies 

Top left: United Discount 

Chemist Palmerston.  

 

Top right: Stuart Park Phar-

macy.  

 

 

 

 

Bottom left: Casuarina Am-

cal Max Pharmacy.  

 

Bottom right: Value Plus 

Pharmacy in the mall.  

Danila Dilba is working to provide you 

with medicines in the best possible way. 

Strong and clear relationships with 

pharmacies mean we can help you get the 

best service and care possible. 

We have built relationships with four 

pharmacies in the greater Darwin area to 

allow us to use our resources to make sure 

that these pharmacies deliver the best 

possible outcomes for you. 

They are:  

 Stuart Park Pharmacy,  

 Casuarina Amcal Max Pharmacy,  

 United Discount Chemist Palmerston  

 Value Plus Pharmacy in the mall.  

At these pharmacies we will pay for the cost 

of most medicines if they are written on a 

script by a Danila Dilba doctor.  

We will also pay for weekly medicine blister 

packs. 

We respect your decision to use any health 

service you choose. 

However, we will not be able to cover costs 

from other pharmacies you may choose to 

use. 

This may mean that you will have to pay for 

medicines from these other pharmacies. 

Please note we will no longer have an  

account at the Casuarina Village Value Plus 

Pharmacy as of 1 January, 2015  

Protecting your privacy 

Danila Dilba has a very high level of 

security over  who can access client files.  

There are sometimes concerns that files are 

seen by staff who shouldn’t be looking at 

them, but it’s not possible for our staff to do 

this unnoticed as we can monitor who is 

accessing files and records. 

 

Random audits of our records are made to 

check who is accessing files and records 

and there is currently no evidence of 

unauthorised  access.  

If this did happen, it would result in 

instant dismissal for the staff member 

involved.  
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Community report card 2013 — 2014 
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Danila Dilba is working to improve telling people about the work we do. As part of this, 

we have prepared the following report card for the 2013-2014 financial year. For more 

information, please see the full 2013-2104 annual report on our website  

daniladilba.org.au. 

We are seeing more people and providing more services... 

Number of clients 

This table shows the total number of clients who 

used Danila Dilba services and where they came 
from. 

Episodes of care 

This chart shows a 53% increase in episodes of 

care over five years.  

An episode of care is a different service used by a 

client on each visit. For example, someone might 

see  more than one type of  staff  member  on a 

visit— a doctor, a nurse, a specialist. 

Child health 

This chart shows important measures for children who are being seen at Danila Dilba Health Service. 

The majority of children under five years are growing well and our immunisation rates are getting better.  
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Community report card 2013 — 2014 

Health checks 

This chart shows the growing number of health checks 

we are doing, which help find problems like diabetes 
and high blood pressure. 
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Community report card 2013 — 2014 

Client satisfaction 

An independent person did surveys of clients in our waiting rooms in April 2014. This is how each clinic 

was rated. 
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Community report card 2013 — 2014 

Our staff 

Danila Dilba Health Service is committed to maximising Aboriginal employment, training and develop-

ment, and competitive pay and conditions. These charts show the percentages of Aboriginal and/or 

Torres Strait Islander staff in different areas of the organisation. 
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Better phone service  

Danila Dilba is working to improve our 

service when you phone us. 

We are getting much more demand for our 

services, get many calls at our clinics and 

are aiming to keep people on hold for less 

time. 

The first step in this has been to start using 

a computer program that lets us see things 

like how many calls we get and when, how 

long people are on hold for and how many 

people hang up before we can answer the 

phone. 

We are getting an average of around 150 

calls  a day at the Knuckey St Clinic and 

around 90 calls at the Palmerston Health 

centre. 

Our busiest phone days by far are Mondays 

and while sometimes people are on hold for 

An example of the new easy-to-read computer 

program to monitor our phone call traffic. 

Cord blood donations 

Danila Dilba Health Service is working 

with a new Indigenous cord blood dona-

tion service at the Royal Darwin Hospi-

tal, which is part of the Australian wide 

Cord Blood Network called Auscord. 

The program provides Aboriginal and/or 

Torres Strait Islander families with an op-

portunity to donate cord blood, which can 

be used in the life saving treatment of In-

digenous children with diseases like Leu-

kaemia.   

Blood from the umbilical cord is collected 

by the midwife or doctor after a baby is 

born.  

The hospital says that a collection has now 

been used. 

An Aboriginal mother’s cord blood collected 

in Darwin is a match for an Aboriginal baby 

born in April this year. 

The baby has Leukaemia and will now be 

able to receive potentially life-saving treat-

ment from the donation 

Under the program, an Aboriginal  educator 

visits communities and health centres, 

spending time with pregnant women and 

their families telling the ‘Cord Blood Story’ 

so they may understand the program and 

decide if they wish to be a cord blood do-

nor. 

The cord blood program can be accessed at 

the Danila Dilba Palmerston Health Centre.  

For more information please contact the 

midwives at the health centre.  
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a while, not many callers are hanging up 

before we can get to them. 

Once we know when our peak times are and 

where calls are coming from, we can look at 

ways of making on-hold times shorter. 
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Aboriginal and Torres Strait Islander people 

wishing to use the dental service will have 

to be regular clients.  

Other dental service criteria include having 

completed a formal Aboriginal health check 

and be referred by a Danila Dilba doctor. 

Priority will be given to people with certain 

chronic diseases, those who need dental 

fitness for surgery, are pregnant or in 

palliative care. 

The Board is also looking at a policy to 

restrict Danila Dilba-provided transport to   

clients who are frail and/or disabled, who 

have a condition that prevents them using 

public transport, are escorts of clients who 

meet transport eligibility, or are parents 

accompanying babies and minors. 

Use of our transport service may be 

reviewed if a client fails to be available for 

pre-booked transport on more than three 

bookings. 

Non-Indigenous people will also not be able 

to use our subsidised medicines program. 

 

 

Dental clinic 

Unit 4/7 Rolyat St,  

Palmerston NT 0831 

Knuckey St clinic  

32-34 Knuckey St, 

Darwin NT 0801 

Men’s clinic 

42 McLachlan St,  

Darwin NT 0800 

Community services 

15/1 Malak Place  

Malak NT 0812 

   

Youth services 

Shop 9/10 Gray shopping centre, 

Essington Avenue, Gray NT 0830   

  8931 0879 8920 9500 8932 3166 

  8942 5444 

  8942 5495 

Corporate services 

36 Knuckey St,  

Darwin NT 0800 

GPO Box 2125,  

Darwin City NT 0801 

Tel: (08) 8942 5400 

Fax: (08) 8981 7567 

info@daniladilba.org.au 

www.daniladilba.org.au 

Danila Dilba Community Newsletter December 2014 8 

Palmerston health centre  

Unit 1/7 Rolyat St,  

Palmerston NT 0831 

  
8931 5700 

Who can use our services?  

Because of the high demand on our 

limited resources, the Danila Dilba Board 

is looking at policies about who can use 

our services. 

The main policy is about client eligibility 

and proposes to not let non-Indigenous 

people use our services, except for those 

with clear links to the local Indigenous 

community. 

These links may include being the long-term 

and current partner of an Indigenous 

person, and/or the parent/carer of 

Indigenous children. 

Under the International Convention on the 

Elimination of all forms of Racial 

Discrimination, Australian and Northern 

Territory anti-discrimination laws allow for 

special measures to achieve equality for 

people based on their race.  

It is also being proposed that no non- 

Indigenous clients are allowed to use our 

small dental service.  


